
From TV to 
experience platform
Primetime combines flexibility, convenience 
and a future-proof design in one solution.
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Your reality today.
Information and entertainment expectations are on the rise: guests are expecting 

an entertainment experience just like at home. Patients are looking for a hassle-

free distraction. For inmates, accessing the latest news and information is crucial.  

And residents are hoping to stay actively engaged in daily life at their residential 

home and the community at large, despite any constraints they may face.

And with technology becoming increasingly complex, operating a system that 

meets everyone’s needs can stretch the available time, expertise and resources 

day to day. That’s where primetime comes in.

Instead of cable chaos and patchwork technology, we offer you a modern 

infotainment solution that is clear, efficient and surprisingly simple.  

This way, you can give people exactly what they need – more enjoyment,  

with less hassle for you.

But the reality is often different:

Outdated equipment

Difficult operation

Limited options

High maintenance costs
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Your advantages with primetime.
With us, you get a solution that makes your everyday easier while your guests and 

residents enjoy the experience – efficient, modern and sustainable.

A complete solution for TV, info channel, guest 

directory, live streaming, chapel broadcasts,  

and more – all from a single provider, with one 

point of contact.

SIMPLE INSTEAD  
OF COMPLICATED

Thanks to first-class infrastructure and flexible 

financing models, your investments remain 

manageable and predictable – with no hidden 

costs.

COST-EFFICIENT 
INSTEAD OF 
OVERPRICED

Our solutions reduce queries, technical failures 

and coordination efforts, so you can focus on 

what’s important.

SOLUTIONS 
INSTEAD OF 
PROBLEMS

We adapt to your infrastructure. From True 

Detective to TikTok, your guests or residents get 

precisely what they expect: modern technology, 

intuitive handling and content that suits them.

CONVENIENCE 
INSTEAD OF 
COMPROMISE

Our solutions are modular, scalable and  

perfectly tailored to your needs – keep what 

works and modernise at your own pace.

FUTURE-PROOF 
INSTEAD  
OF OBSOLETE
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Our offer.
We think in solutions, not products.
Together, we develop a TV platform that fits seamlessly into your infrastructure. 
Best of all, our support is as straightforward as our technology.

Consulting
Consulting, implementation, or support – we are a partner 
who speaks your language.
Every organisation has different requirements. From initial idea to finished 

solution, we guide you every step of the way – customised, transparent and with 

a focus on what matters most. Instead of a one-size-fits-all approach,  

you receive a solution tailored perfectly to your situation – designed based on our 

understanding of your needs and delivered via our primetimeTV platform.

NEEDS 
ASSESSMENT

Analysis of your infrastructure and 

recommendations for sensible modernisation 

or efficient use of your systems.

TECHNOLOGY 
CONSULTING

Expert advice on new technological trends, 

possibilities and solutions – tailored to your 

needs.

PLAN 
DEVELOPMENT

Custom plan for your TV solution based  

on the assessment – tailored to your infrastructure 

and compatible with future developments.
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PROJECT PLANNING & 
COORDINATION

We take care of project management A to Z – 

reliably, competently and efficiently.

NETWORK & 
CABLING

Optimisation of your infrastructure for stable 

connections and smooth operations.

DELIVERY & 
INSTALLATION

Installation of TV sets, set-top boxes or network 

components.

SETUP & 
CONFIGURATION

Setup of your TV solution, including 

integrations (e.g. PMS, telephony, internet).

TRAINING & 
COMMISSIONING

Training your staff after implementation –  

so you are ready for live operation.

Implementation
We do the work, so you can focus on what matters.
From planning to training, we work with a robust network of partners to 

implement your infotainment solution efficiently.
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primetimeTV.
Our solutions are based on primetimeTV – a trusted custom entertainment 

solutions platform for over 20 years. We continually develop it to provide your 

establishment with the latest technologies and features – modular, flexible and 

tailored to your needs, including our exclusive chapel broadcasting.

A wide range of features –  
from TV and info channels to your own chapel broadcasts
Modular design and flexible use: together, we select the features that suit your 

establishment and your requirements.

OVER 600 TV AND RADIO CHANNELS

Entertainment that inspires: over 600 TV and radio stations  

from around the world, for every taste – from the latest blockbusters 

to niche hits.

GUEST DIRECTORY

All important information and services shown to your guests 

digitally, in one place.

INFO CHANNEL

Everyone in your establishment can access the latest news and 

important announcements and updates – right at their fingertips.
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Seamless integration – coax, Wi-Fi or multicast.
Our infotainment solutions have minimal requirements for cabling and 

networks. They are compatible with existing infrastructures, such as coaxial 

cable or Wi-Fi, and can also be used on devices that exclusively process 

multicast signals. Minimal effort, maximum flexibility – for every building, every 

network and every device.

VIRTUAL CHANNELS

Live broadcasts of events, integration of webcams, YouTube  

and much more. Always up close and personal, be it events, 

highlights or special moments.

CASTING

Easily share and enjoy content – simple transmission of 

smartphone content, photos or presentations to the TV.

LANDING PAGE

Welcome your guests with a custom home page, perfectly tailored 

to your corporate identity (CI/CD) – clear and eye-catching.

DEDICATED CHAPEL CHANNEL

Live broadcast of church services and masses from the  

local chapel or church.

ELECTRONIC PROGRAMME GUIDE

Always up-to-date information on the programmes of individual 

TV and radio stations. 
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Industry-specific solutions.
Whether you are a hotel, assisted living facility, hospital, retirement or nursing 

home, or a penal institution – our solutions offer the right functionalities for your 

establishment.

Hotels and assisted living facilities
The hotel industry today is focused is on guest experiences. Comfort and  

technology expectations are constantly on the rise, and hotels are under pressure to 

meet these demands. With our infotainment solutions, you can make your guests’ 

stay even more enjoyable, while easing the workload for your staff.

CLOUD CASTING

Easy broadcast of smartphone content on the TV.

OVER 600 TV CHANNELS

TV and radio channels from around the world, for every audience 

and interest.

DYNAMIC INFO CHANNEL

Weather forecasts, excursion ideas for the region, news and  

much more.

GUEST DIRECTORY

All important information and services shown to your guests 

digitally, in one place.
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Hospitals and clinics
Hospitals have to meet the increasing demands for comfort, often with limited 

resources and staff. Our flexible infotainment solutions help you manage 

technological complexity, ease staff workload and improve the patient experience.

DYNAMIC INFORMATION CHANNEL

Visiting hours, meal plans, medical information and much more.

ADDITIONAL SERVICES FOR PRIVATELY INSURED PATIENTS

Additional services and features for privately insured patients.

COMPATIBLE WITH PATIENT TERMINALS

Seamlessly integrated into patient terminals for the best possible 

patient care.

HYBRID APPLICATION OPTIONS

Can be used in DVB-C, multicast, HLS, or direct streaming formats.

W
W
W
.P
R
IM
E
T
IM
E
.C
H

9



Retirement and nursing homes
In retirement and nursing homes, the well-being of residents is a top priority.  

With a suitable infotainment solution, you can enable even limited-mobility 

residents to participate in social life. At the same time, you can ease the  

workload for your staff, as the infotainment solution takes over part of the  

care and activities.

DYNAMIC INFO CHANNEL

Important information for your residents (e.g., a menu plan  

or service provider contact information).

LIVE STREAMING

Live event broadcasts and webcam integration (e.g., from the 

animal enclosure).

DEDICATED CHAPEL CHANNEL

Broadcast of church services and masses from the local  

chapel or church.

CUSTOMISATION

Information and channel lists in different languages.  

Audio description and subtitles for residents with disabilities.
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Partners.
To ensure everything runs smoothly on your end, 

we coordinate a proven network of technology, 

solution and implementation partners behind the 

scenes. 

Each of our partners contributes specialised 

expertise, and together we ensure that  

your infotainment solution is reliable, optimally 

integrated and results in long-term satisfaction.

Customers. 
Hotels, assisted living facilities, hospitals, nursing homes and penal institutions 

across Europe trust our solutions for modern information and entertainment 

experiences.

GO TO OUR PARTNERS
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20+ 

20k

350

About primetime. 
As demands for information and entertainment continue to rise, technology  

is becoming more complex. This makes it harder for hospitality and care facilities 

as well as penal institutions to keep up with it all. Primetime supports you in 

mastering this challenge.

years of experience

managed connections

customers in Europe

We combine industry knowledge  

with technological expertise –  

solution-oriented and forward-looking. 

Personal, needs-oriented and 

understandable – we implement 

individual solutions that fit. 

From planning and implementation  

to support – all from a single provider, 

with one point of contact.

Industry and  

technology expertise:

Personalised 

consulting:

End-to-end  

approach:

Why primetime

December 2025
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Contact. 
Interested in a modern infotainment solution that removes the hassle and 

captivates? Let’s talk. We look forward to hearing from you!

www.primetime.ch 

mail@primetime.ch 

+41 61 901 73 55

Prime Time AG

Güterstrasse 19

4133 Pratteln


